MARTIN COUNTY WATER DISTRICT

PROVIDE PROTECT PRESERVE

SERVING MARTIN COUNTY SINCE 1962

WATER RULES AND REGULATIONS FOR SERVICE

Effective Date: March 24" 2020

RESOLUTION

Be it resolved by the Board of Directors for the Martin County Water District, of Martin County
Kentucky, that the rules and regulations in which water service will be provided to the customers of the
Martin County Water District, are hereby set forth. These rules and regulations provide for orderly
service and system uses, sets standards for connections to the system, sets rates and charges, provides
for conservation and protection of drinking water, sets penalties for violations and other matters relating
thereto. It is also noted that these Rules & Regulations are intended to comply with all PSC State and
Federal requirements, and should a conflict arise deference is given to the agency with governing
authority. On this motion duly made, seconded and carried, this resolution is hereby adopted by the
Board of Directors of Martin County Water District, Kentucky on this 24th day of March 2020.
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Rule #1. General Water Rules and Regulations
A. The Rules and Regulations of the District shall govern and be enforced by the District and its agents.

The Rules have been adopted to govern the services provided in the best interest of the District and the
District’s customers and to provide for consistent and orderly use of the District’s water system and are
based on the Rules and Regulations ordered by the Public Service Commission through the Tariff. The
Rules and Regulations apply to all persons, firms, businesses, corporations, partnerships and
governmental entities, etc. using or intending to use water services provided or to be provided by the
District.

All persons, firms, corporations, partnerships, etc. desiring to obtain water services from the District shall
request to obtain such services. All applicants shall meet and follow all requirements set forth in these
rules and regulations and its Tariff. Failure to do so may result in disconnection of service or other
penalties as defined herein.

All connections to District's water system shall be requested in advance, connection fees paid in full or
set up on a payment plan, be properly installed and water services properly metered prior to the turn on
of service.

The water services made available under these rules are for the sole use of the person, persons and
customer at his/her premise(s) and he/she shall not resell in any manner any water service without the
specific written consent and permission of the District.

Water service is for the sole use service described above and prohibits any extension of pipes, hoses,
etc. to transfer water services from one property to any other property, person, persons, or customer
and also prohibits any person, persons, customer from sharing, reselling, submetering to another
person, persons or customer. No more than one premise shall be served by a service connection unless
express written permission is given by the District on an individual basis. A farm containing a residence
and outbuildings for use in farming operations shall be considered as one residence and that customer
may use water service from a single connection/meter for all such buildings. Farms containing more
than one residence require that each residence be connected and metered separately.

The District has the right to inspect meters, pumps, backflow prevention devices and all other water
fixtures, lines and appliances for the use of water whenever deemed necessary by the District for the
purpose of regulating such use, keeping accurate account, preventing waste, leakage or other violations
of these rules and regulations. For such purpose it shall be the duty of the water customer to allow
District access to their premises at reasonable times and intervals; should any person, persons or
customer refuse to allow such access, upon order of the District, water service may be discontinued and
withheld from any customer so refusing.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #1. General Water Rules and Regulations (continued)
G. The District reserves the right, at any time, without notice, to discontinue water service in their distribution

lines for the purpose of making extensions, repairs or for any other purpose they deem to be in the best
interest of the District’s systems and customers. The District reserves the right to discontinue water to
any customer, at any time, so long as the service pipe through which such user may be supplied, or any
meter, or any pump, or any part of any such pipe of system may be out of order or in disrepair for the
proper supply of water service through same. When reasonably possible the District will attempt to notify
in advance of service interruptions when water service will be limited, restricted or temporarily shut off.

H. All persons and customers are hereby advised and cautioned that risk of damage due to the
discontinuance or disruption of water service is hereby assumed by the customer. All persons and
customers are advised to take measures to prevent water tanks from draining, boilers from collapsing,
and follow standard backflow prevention practices, and any and all other damages that could be incurred
in the event water service was discontinued or interrupted for any reason. The District is not liable for
damages caused by defective piping or appliances on the customer’s premises or for any defect in
customer’s water piping. It is expressly understood and agreed by and between the District and the
customer/user that no claim shall be made against the District by reason of breaks, leaks, bursting of,
repairs to, or maintenance of any water facilities owned by the District or for any failure to supply service
for any reason.

l. No water of any kind, including water service lines and mains shall be installed within any right of way
or easement of the District or be connected to the District's water system unless approval is given by
the District and connection fees are paid. All water service shall be billed as set forth in these rules and
regulations.

J. Line extensions and connections to the District water system shall be at the sole cost of the customer or
user and all extensions and connections shall be subject to the District’s approved inspection. The
District reserves the option to provide incentives and participate in line extensions, if the line extension
is deemed to be beneficial to the District.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #2. Definitions
Definitions shall be as follows:

Applicant - Any person, persons, firm, corporation, partnership, etc. desiring or applying for either water service
or both.

Agents - Any person, persons, firms, corporations or partnerships engaged in work, and serving as
representatives of Martin County Water District, Martin County, Kentucky, including but not limited to its
employees, engineers, operations, maintenance and management personnel and any and all such designates
as the District may have from time to time.

AWWA — American Water Works Association.

Auxiliary water system - Any water source, supply or system, other than the Martin County Water District system,
that may be available in the building, establishment, residence, premises or property.

Board of Directors - Persons duly elected or appointed by the County or State with general powers pertaining
to the management of the business affairs of the District.

Customer - Any person, persons, firm, corporation or partnership using or allowing the use of water service(s)
provided by the District.

Commercial Customer - Customers that are non-residential or whose general purpose and use is of a business
nature. Includes commercial, business and industrial establishments, with or without dwelling units in the
premises or on the property. Apartment and other similar type complexes may be classified as Commercial
Customers.

Clerk - The person duly appointed annually by the Board of Directors serving in the capacity as Clerk.

Cross Connections - Any physical link between a potable water supply and any other substance, fluid, or source,
which makes contamination of the potable water supply possible due to the reversal of the flow of water in the
potable water piping or distribution system were to occur.

Certified Backflow Prevention Tester - A person who has successfully completed training and is recognized by
to be a competent person in the testing, checking and rebuilding of backflow prevention devices.

Consumptive - (use of water) - Indicates the use of water by a commercial, business or industrial customer(s)
that is not returned to the system. Examples of such customers would be beverage, food and ice manufacturing,
water used for cooling purposes and discharged under (National Pollutant Discharge Elimination System)
NPDES permits, etc.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #2. Definitions (continued)

District - (Water District) — The Martin County Water District of Martin County, Kentucky.
Earm - A parcel of ground used at one time or being used for livestock or planting purposes.
KRWA — Kentucky Rural Water Association

Multi-Unit Building - Any one building or structure containing more than a single residential dwelling unit.

Premise(s) - Any building, land or structure on it used as a dwelling unit or used for any commercial, business
or industrial use or purpose.

Service Line — Any water line or portion of a water line connected to or to be connected to the discharge side
of a water meter.

TSS - Total Suspended Solids as determined by laboratory testing as set forth in the latest edition of Standard
Methods for the examination of Water with the results expressed in units of milligrams per liter.

User - Any person, persons, firm, corporation or partnership using any District water services.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #3. Application, Supply and Taking of Service
A. Applicant shall be responsible for requesting service from the District and in doing so requests and

becomes a customer. Before the District begins rendering water service, the applicant/customer shall
supply such necessary information as required by the District including but not limited to customer(s)
name(s), driver's license number(s) or other government issued identification number(s), address,
telephone number, requested date for start of service, and signed Water Service Contract. Any
customer who has taken service from the District without requesting such service from the District shall
be considered to have expressed consent to the District’s rules and regulations and shall be responsible
for any and all appropriate water charges/payments as specified in the District’s rules and regulations
beginning on the first day of taking such service. The District reserves the right to make reasonable
estimation of service usage if an exact determination cannot be made.

B. Applicants and customers for water service shall conform to all rules and regulations as approved and
as those rules and regulations may be modified, revised or amended from time to time.

C. Commercial applicants and customers shall, upon request, present in writing a list of water devices
which are or are proposed to be attached to the water lines servicing the building and/or property, giving
location, types, size of devices and estimated daily water flow. The District will then advise of any
improvements that must be constructed or any special conditions of use that must be followed by that
commercial applicant or customer. The District reserves the right to advise and require any special
backflow prevention, waste discharge conditions, prohibitions, restrictions up to and including any
special pretreatment requirements or facilities before accepting waste discharges.

D. No substantial increases or additions to water use, water use equipment or appliances may be
connected to the District water system by Commercial Customers except upon written notice to the
District and with the written consent of the District.

E. All applicants and customers are required to pay security deposits prior to the initiation of service.
Failure to pay security deposits may result in refusal or termination of service.

F. The District reserves the right to reject any applicant and/or customer request for service that does not
comply with any District rule and regulation. Rejection may include, but not be limited to, refusal and
disconnection of water service, in which the District may notify any appropriate local authorities if the
District deems a public health detriment exists, could exist or will exist.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #4. Connection Fees and Procedures
Section 1. General, Water

A.

All new connections to the District’s water system shall be subject to payment of a connection fee(s) for
the right to connect to the District’s water system. The connection fee includes the right to connect to
the District's water plus includes the District’s installation and material cost to make said water
connection.

Connection fees to the District’'s water system shall be due and payable prior to any connection.
Connection fees are available to be put on a payment plan up to 12 months. Connection fees are subject
to change.

No water service line shall be connected to any line owned by the District or any private line that may
be connected to the District’s system until all connection fees are paid or payment arrangements have
been establish. If any such lines are connected, the District may disconnect any such line, lateral or
pump system and charge the owner, developer, contractor, plumber or any other person, persons or
parties, jointly or severally liable, all costs incurred for the disconnection, including but not limited to,
attorney fees, court costs and interest earnings from the date of connection.

Unless otherwise agreed to in writing, the District shall install and construct or cause to install and
construct all new water connections, including but not limited to tapping the water main, installing the
corporation stop, connecting the water service line between the water main and the water meter setter,
installing the water meter setter, installing the water meter pit and installing other appurtenances related
to the new water connection between the water main and the water meter. All water and/or connections,
as well as the materials and workmanship used in those connections shall be subject to inspection and
approval of the District prior to the initiation of service. Connections, materials and/or workmanship not
meeting inspection approval shall be corrected so as to meet the inspection approval prior to the initiation
of service or those connections are subject to disconnection. Furthermore, the District will not be
required to provide water service until connections to District's water system is approved by the District.
Whereas, in the interest of the district and developers, a special arrangement providing a lower cost for
water meter installations may be mutually beneficial, the following applies:

1. Special arrangements for the cost of water meters are only applicable to developers that have
privately funded the installation of water mains the District has formally accepted the construction
thereof as their own, and there are two or more lots within the development.

2. The installer of the water meter set shall be approved by the District Manager.

3. The materials installed by the pre-approved Developer and/or approved contractor shall comply
with the standard materials of all water meter set installations within the District and be the
materials designated by the District Manager.

4. The District shall furnish and install the actual meter itself in the water meter pit and inspect all
plumbing for the meter set and connection to the water main prior to turning on the water meter
for service.

5. The District shall charge the actual cost of the meter which shall be paid prior to activation and
installation of the meter.

6. All other provisions of the water user’'s agreement are applicable and remain in full force.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #4. Connection Fees and Procedures
Section 1. General, Water (continued)

E. Locations of connections to the District’s system will generally be given and directed by the District. Any
deviation to prescribed location will need prior approval by the District. Connections, service lines, etc.
will not be extended along public streets or roadways or through property of others to the point of
connection without the written prior approval of the District. Connections to the District’'s system that
must be excavated for inspection shall have that excavation performed at the customer’s expense.

F. The District may construct water system improvements to serve a particular area as may be described
by the District from time to time. The water system improvements shall connect with public, or other
District water system. The Board may cause the water system improvements to be constructed in each
area whenever the Board shall deem the water system improvements necessary to thereby promote
public health and sanitation, make available conveniences not otherwise possible, and for the general
public welfare.

After the District has entered into a contract for construction of the water system improvements, the
District’s engineer shall compute the whole cost thereof and shall apportion the same against the lots or
tracts of ground in the area to be served by the water system improvements, exclusive of the public
highways, and the District engineer shall report the same to the Board of Directors of the District, and
the Board shall therefore levy a surcharge against each lot or piece of ground within the area to be
served by the water system improvements as they connect to the same.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #4. Connection Fees and Procedures
Section 2. Water Connection Fees and Procedures

A.

Connection/inspection fees for the right to connect to the District’s water system are set on the applicable
tariffs in Appendix A for all meter sizes.

All connection fees above shall be paid at least 5 business days prior to the scheduling of a connection
or request for inspection of connection.

A minimum of 48 hours is required for the scheduling of a connection or request for inspection of
connection. Any persons or firms excavating in City, County or State right-of-ways must have the proper
permits from that particular entity prior to any excavations and may be required to produce proof upon
demand.

All water connections up to and including 1 inch in size shall be performed by the District or caused to
be performed by the District. The District shall provide the appropriately sized and type of water meter,
the saddle (up to 10 inch diameter in size), the appropriate corporation fitting, the service line between
the main and the setter, the meter pit, lid and frame, a minimum of 2 feet of service line extending from
the water meter for the customer to connect onto and the labor and equipment to tap and connect the
service line to the water main. The installation of the customer service line from the 2 foot stub out to
the point of use shall be at the customer’s sole expense. All materials and the alignments of the service
lines must meet the District’s requirements as those requirements may be amended from time to time.

Water connections over 2 inches in size shall be made only with the District’s prior approval and at the
sole expense of the customer, developer, builder, plumber. Connections over 2 inches in size require
the customer’s/developer’s/builder’s plumber to pay District in advance, moneys required to purchase
the specified water meter. The required saddle, the required corporation fitting, and the labor and
equipment to tap and connect the service line to the water main is to be paid by the customer, developer,
builder or plumber. Connections over 2 inch in size generally require additional time and coordination of
work and require 30 days advance notice.

Water connection fees include the right to connect, the installation of water meters up to 2 inch in size,
and any applicable inspections by the District. Water connections and service lines shall be installed in
accordance with the procedures, specifications and standards established by the District from time to
time and on file with the Clerk. These procedures, specifications and standards will be provided upon
request.

Connections to the District’s systems shall be made at the sole cost of the customer, builder, developer,
or property owner including all labor, material, and supplies.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #5 Security Deposits
A. Security deposits for water service in the District shall be as follows per approved District Tariff Sheet

#5 issued October 8, 2015:

5/8” X 34" Meter $90.00
1 Inch Meter $95.00
1 % Inch Meter $160.00
2 Inch Meter $295.00
3 Inch Meter $430.00
4 Inch Meter $700.00
B. Security deposits shall be paid prior to the initiation and start of service.
C. Security deposits shall be required for all NEW customers, residency changes made by customer with

a poor payment history and finalized accounts with poor payment history.

D. Security deposits shall be held with interest. Interest shall be added to customer’s account annually.
Deposits shall be credited to the customer’s final bill and any credit balance returned to customer.

E. Security Deposits, at the request of the customer and upon subsequent approval by the District, may be
transferred from a customer’s previous account to that customer’s new account. Security deposits are
not transferable from one customer to another customer in any way unless otherwise agreed to and
approved by the District.

F. The owner of any multi-unit building (residential or commercial) containing two or more units, shall be
considered the user of water furnished to the building and is liable for payment of security deposit and
service bills, unless the owner installs or causes to be installed separate water meters for each and
every unit. Only if separate water meters are installed are the tenants allowed to be the customers for
water service. In all other cases the owner shall be deemed the customer by the District.

G. Security deposits are set by the Public Service Commission in the approved District Tariff.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #6. Water Rates and Charges
A. A charge for water service to customers of the District shall be made based on water meter readings

and computed at the rates herein set on the applicable tariffs in Appendix A, whether single metered or
master metered. The District, through its authorized employees and agents, may read water meters
monthly, and statements (bills) shall be rendered accordingly.

Failure to receive a bill and/or (delinquent) notice of non-payment or payment not received shall not
excuse the customer from their obligation to pay for water service when a bill is submitted.

Whenever, for any cause, a water meter fails to operate correctly, or for some reason the District is
unable to read the water meter, the District shall make a reasonable estimate of the amount of water
supplied by the District during the specified period and the customer shall be liable for payment based
on the estimate of water supplied.

Water meters will be owned and maintained by the District. Meters will be kept in proper operating
condition by the District. Water meters or other components of the water meter installation damaged or
destroyed through tampering or abuse will be repaired or replaced at the customer’s expense. The
District, at its discretion, may consider a one-time waiver of fees to repair accidental damages to meters
and meter sets. Meters that fail or are replaced due to routine use and wear will be repaired or replaced
at the District’s expense.

Meter tests will be performed from time to time to determine accuracy and meters may be replaced from
time to time to ensure accuracy. Meter tests will be performed as deemed necessary by the District at
no charge to the customer. Meter tests requested by the customer that are deemed unnecessary in
advance by the District will result in a $53.00 testing charge to the customer, unless the meter registers
outside of the 98 to 102 percent accuracy level in which no charge will incur.

From time to time, and in amounts determined by the Federal, State and Local Authorities, the District
will bill and collect for primacy fees, taxes, user fees, laboratory fees and after doing so, will pass those
fees onto those appropriate State or Local Authorities.

Each customer, user, or owner of the premises connected to the District's water system shall pay for
water drawn from the system each month according to readings of the water meters (or estimates
thereof) for each particular connection for all bills issued as set on the applicable tariffs in Appendix A.

Each customer, user, or owner of the premises connected to the water system shall pay for water drawn
from the system each month according to readings of the water meters (or estimates thereof) for each
particular connection for all bills issued as set on the applicable tariffs in Appendix A.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #6. Water Rates and Charges (continued)

I The customer must request a leak adjustment in writing to the utility. The customer’s bill will be based
on two components. The first step will be to calculate the customer's average monthly usage over a
twelve (12) month period. The second step will be to deduct the customer’s average monthly usage
(as calculated in the above) from the total amount of water that passed through the meter. The usage
calculation step one will be billed at the utility’s regular rates, while the remaining usage will be
charged at the per thousand-gallon leak adjustment rate, as set forth in the rates and charges portion
of the utility’s approved tariff. All water passing through the meter must be accounted and paid for by
the customer. So the customer will owe the amount of his/her average bill plus the per thousand gallon
leak adjustment rate for the remainder of the water that passed through the meter. If meter readings
are not available for an entire twelve (12) month period, the water will be estimated by the utility,
subject to an upward or downward adjustment once a twelve (12) month average of actual readings
can be calculated. A customers will be allowed a one (1) leak adjustment in a rolling twelve (12) month
period subject to the following conditions.

1. Board of Director Approval

2. Proof of repair to service line (Receipts, photos, and/or inspection by DISTRICT staff)

3. Repairs are made according to DISTRICT policy. (Underground service line repairs should be
CTS or IPS, rated for no less than 160 PSI. The use of radiator clamps, king nipples,
galvanized fittings, or the equivalent will not be accepted.)

4. The following months usage has shown significant decrease consistent with a repaired leak

5. Each adjustment may cover a maximum of two (2) billing periods.

J. Flush or fire hydrant use must be authorized in advance. Flush or fire hydrant users pay the minimum
water bill and all water usage. Flush or fire hydrant use is granted in the District’s sole discretion. Special
conditions such as location, flow rates, permits and times of use may apply and must be followed to
avoid penalties. See Rule 11 for additional information, policies and procedures.

K. Customers who request initiation of service within 10 days of the start of the monthly billing period will
not be billed a minimum charge for that first month; any and all usage during the first month will be billed
in the next month’s billing period. Customers who request disconnection of service for a portion of the
regular may receive a prorated bill for that portion of the billing period service is received.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #7. Billing, Payment of Bills and Collections

A.

B.

Water service shall be deemed to be furnished to the occupant.

Water service will be billed monthly on or about the 1% of each month. Bills are due and payable on the
date of issuance.

Bills for water service are due and payable at the office of the District by the 15" day after the date of
issue. All accounts not paid in full, five (5) days after the due date shall be considered past due and an
additional charge of ten (10) percent of the unpaid portion of the bill be made. All bills not paid on or
before the past due date shall be deemed delinquent. Any said delinquent bill shall be disconnected five
(5) days after the disconnect notice is mailed and the meter will be locked out or removed.

Payment must be received, not postmarked, before the close of business day (4:00 PM) on the 20" day-
following issuance of the bill; otherwise, the delinquent bill will be assessed the late payment penalty
approved and on-file with the Public Service Commission. Should the 20™ day following issuance of the
bill fall on a weekend and/or holiday, the next business day following that will be held as a day of grace
for delivery of payment.

Customers whose service has been disconnected for nonpayment of bills are required to pay the past
due and current amounts of service rendered by the District to the District as well as any and all
disconnection and reconnection charges due prior to the restoration of water services disconnected.

Failure to pay a bill on an account which has a past due balance shall subject the service to
disconnection. Services subject to disconnection, unless previously agreed on by the District, are
subject to the following disconnection-reconnection charges as shown below:

e $20.00, from 8:00 AM to 4:00 PM Monday through Friday, excluding Holidays. No payment from
customers to service personnel will be accepted at the time of disconnection to avoid loss of service.
The $20.00 disconnect and reconnect fee will be applied to the past due amount once the customer
service personnel leave the office to perform disconnection of service on accounts that are past due.

¢ No reconnection or restoration of service will be made after 4:00 PM Monday through Friday, and
all-day Saturday, Sunday or Holidays unless an emergency or life-threatening situation exists. If
restoration of service is after business hours, a fee of $55.00 will add added to the customer’s
account.

Returned checks due to insufficient funds, closed accounts or other reasons will be considered seriously
past due and delinquent accounts. Customers of such accounts will be given notice to make immediate
restitution and pay a $25.00 returned check charge and in doing so may avoid service disconnection.
Customers who do not make restitution and pay the $25.00 returned check charge are subject to water
service disconnection without further notice and are subject to the charges outlined in section F. above.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #7. Billing, Payment of Bills and Collections (continued)
H. In all cases involving returned checks, only cash, money orders, cashier’s checks, or online credit card

will be acceptable for payment of services rendered for that particular restitution of payment. Future
incidents involving returned checks may require all future payments for services rendered to be cash,
money order, cashier’s check, or online credit card.

From time to time, customers may request a payment arrangement. If such a request is made, District
personnel may enter into a District approved payment arrangement unless the customer has previously
defaulted on 1 or more arrangements within the last 24 months, except that balances less than $50 must
be paid in full. Under payment plan guidelines, the current balance must be paid by the due date plus
the District agreed-upon amount of the old balance.

For any water customer’s account delinquency, the customer is responsible and liable for all costs
incurred to collect this debt including collection fees, Attorney fees and costs. The District may direct the
attorney for the District to file suit against any customer whose account is considered delinquent for one
hundred eighty (180) days or more or is delinquent in amounts exceeding two hundred fifty dollars
($250).

Customers who will be temporarily vacating their premises may request temporary suspension of water
service. All such customer requests must be in writing and indicate the beginning date of temporary
suspension of service. Customers who are granted temporary suspension of water service for one or
more full billing periods will not be charged for services during the time service is temporarily suspended.
Service will be considered restored and billable for both water during the billing period in which water
usage resumes. Bills for restored service will be for the full billing period and will not be prorated for
portions of the billing period.

Water service shall be deemed to be furnished to the occupant and/or owner of the residence or
establishment receiving the service. All reasonable attempts will be made to collect payment for service
from the occupant. If the occupant fails to pay for service, the District reserves the right to make all
reasonable attempts to determine the ownership of the residence or establishment, and, at the option of
the District, and in accordance with State Statues, to hold the owner responsible for service if so deemed
by the Board of Directors.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #8. Backflow Prevention, Equipment and Cross Connections
A. Each water customer and/or user shall install a shut off valve and a one-way check valve on his/her

property beginning at the outlet side of the water meter on each service line to the water system serving
the premises where, in the judgment of the Public Service Commission or District potable water system
exist. Each water customer required by the District or the Public Service Commission shall follow the
rules, regulations and requirements set forth in this backflow prevention rule and all other regulations
that may be adopted from time to time by the United States Environmental Protection Agency, the Martin
County Water District or by the Public Service Commission.

Cross connections are prohibited, and no water service connection shall be installed or maintained to
any premises where actual or potential cross connections to the District’s potable or customers water
system may exist.

No water service connection shall be installed or maintained to any premises in which the plumbing
systems, facilities, point of use devices and water fixtures have not been constructed or installed using
acceptable plumbing practices considered by the District necessary for the protection of the District
water supply and for the protection of the health and safety of the District’s customers.

On request by the District or its authorized representative(s), the customer or user shall furnish
information regarding water use practices within his/her premises. The customer’s or user’s premises
shall be open at all reasonable times to the District or its authorized representative(s), for the conduction
of surveys and investigations of water use practices within the premises to determine whether there are
actual or potential cross connections to the District’'s water system or the customer’s water system
through which contaminants or pollutants could backflow into the customer’s water system or the
District’'s water system.

Backflow prevention devices required under this rule shall be installed at a location and in a manner
approved by the District and shall be installed and maintained at the expense of the water customer or
user.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #9. Fire Hydrants, Regulations for Use.

A.

Hydrants and flushing assemblies shall only be operated by District personnel, Fire Protection Districts,
persons carrying written authorization or permit to operate hydrants and flushing assemblies, or those
persons or companies granted temporary permit to operate hydrants and flushing assemblies in
accordance with the regulations of the District. The operation of any hydrant or flushing assembly by
any unauthorized person(s) or company may result in the impoundment of any hose(s), wrenches,
nozzles, backflow preventors, meters or other items used in the hydrant operation with charges and
penalties defined in Rule #17 and those persons shall be subject to prosecution by the District.

Persons or companies authorized to use and operate hydrants may be required to provide a security
deposit and shall pay for all water used. The authorized hydrant user shall provide all equipment
necessary for hydrant use including hoses, control valves, approved backflow prevention device, plus
any other equipment deemed necessary by the District for the safe and proper operation of the hydrant
and/or flushing assembly.

The District reserves the right to deny any person, persons, company, companies or any other entity
any request for hydrant or flushing assembly use for any reason the District believes necessary to protect
the property and/or best interests of the District.

The District reserves the right to develop and implement detailed regulations for hydrant use, permits,
fees and charges, and procedures for hydrant operation and amend hydrant use procedures whenever
the District deems necessary. The District reserves the right to waive or reduce hydrant deposits and
water use charges for improvements or for construction projects and extensions to the District’'s system
directly awarded and paid for by the District.

All District hydrant users shall follow the permit and use procedures and pay the applicable fees as
adopted by the Board of Directors and as may be amended from time to time.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #10. Private Systems

A. No cross connection between any private water supply system and the District water system shall be
permitted.

B. Private water supply systems serving building or premises which discharge into the District's system
shall be required to be either water metered. Meters shall be of a type and size approved by the District.
Meters shall be read by the District or at the District’s option, readings and usages be made available to
the District.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #11. Water Line Extensions
A. The specifics and details of this rule pertaining to water line extensions are generally described in the

latest edition of the Martin County Water District’s Tariff, a copy of which can be obtained upon request
from the District. All existing and current practices, written and unwritten, now in effect, remain in effect
and may be amended from time to time. All water line construction and water line extensions shall be
designed in accordance to industry standards set forth by AWWA and the District. Prior to any
construction of any water line extension, all applicable planning, engineering, reviews and permits must
be approved in writing by the District and all other applicable governmental agencies. Also, any
applicable inspection fees must be paid.

B. Nothing contained herein shall be construed to prohibit the utility from making extensions under different
arrangements if such arrangements have received the prior approval from the Public Service
Commission.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #12. Emergency Interconnections
A. The District may make and enter into specific reciprocal agreements for emergency interconnections

between the District water system and other public, governmental or other water systems regulated by
the Public Service Commission for the purposes of providing an emergency supply of potable water from
the District or to the District as the need arises. Such specific agreements shall set out the respective
duties, rights and obligations as respects the construction, operation, maintenance and use of the
reciprocal emergency interconnections.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #13. Penalties for Violation
A. Any user, person, firm, customer, corporation, partnership, etc. found to be in violation of any provision

of these rules and regulations or who fails to comply with any of the requirements stated herein or who
deliberately tampers with, operates or otherwise uses a District owned water line, water meter, water
setter, water valve, water storage tank, water supply or water pumping facility, shall be subject to an
administrative charge in addition to any costs incurred by the District for repairs necessary due to any
tampering or failure to follow rules and regulations of the District. Each day of violation and each
tampering incident shall count as a separate occurrence.

The District shall have the option and authority, in lieu of, or in addition to the above penalties, to
discontinue water service to the buildings and/or premises in violation of the requirements, rules and
regulations herein. The District absolves itself of any claims of liability for damages incurred as a result
of discontinuance of service. Any such liability or damages resulting from the discontinuance of water
service is the responsibility of the customer, user, owner, etc.

Water service shall not be restored until the violations have been corrected and eliminated to the
satisfaction of the District and once service has been disconnected, all charges, fines, court costs and
permit fees must be paid prior to the restoration of service.

Nothing contained herein shall prevent the District from taking other lawful actions as necessary to
protect the health and safety of the public and/or to prevent damage to the District’s water systems and
facilities, including obtaining court orders in law or equity. Should the District go to court in law or equity
against any one or more customers, users, owner/owners, then such customer, user, or owner/owners
shall pay for all costs thereof, including attorney’s fees.

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022
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Rule #14. Severability and Effective Date

A. This resolution provides that the rules and regulations covered herein supersede previous rules and
regulations pertaining to the items herein addressed. Should any provision or portion of this resolution,
rules and regulations be found to be unlawful or invalid by any court of competent jurisdiction, the
remaining portions and provisions of this resolution, rules and regulations shall continue to be in full
force and effect.

B. That this resolution be in full force and effect upon the adoption by the Martin County Water District and
the Public Service Commission and the effective dated noted herein.

Jimmy D. Kerr - President

SEAL

ATTEST:

Cassandra Moore - Clerk

On motion duly made, seconded and carried, this resolution is hereby adopted by the Board of Directors of
Martin County Water District, Martin County, Kentucky on this day of , 20

Approved Date Approved: 6/28/2022 Date Effective: _06/28/2022




MARTIN COUNTY WATER DISTRICT
RULES AND REGULATIONS

APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE

COMMISSION IN CASE NO. 2021-00154 DATED FEB 08 2022

Page 23 of 24

The following rates and charges are prescribed for the customers in the area

served by Martin County Water District. All other rates and charges not specifically

mentioned herein shall remain the same as those in effect under the authority of the

Commission prior to the effective date of this Order.

Monthly Water Rates

5/8- x 3/4-Inch Meter

First 2,000 Gallons

Over 2,000 Gallons
1-Inch Meter

First 5,000 Gallons

Over 5,000 Gallons
1 1/2-Inch Meter

First 10,000 Gallons

Over 10,000 Gallons
2-Inch Meter

First 20,000 Gallons

Over 20,000 Gallons
3-Inch Meter

First 30,000 Gallons

Over 30,000 Gallons
4-Inch Meter

First 50,000 Gallons

Over 50,000 Gallons

$41.42  Minimum Bill
0.01049 per Gallon

$72.83  Minimum Bill
0.01049 per Gallon

$125.18  Minimum Bill
0.01049 per Gallon

$229.89  Minimum Bill
0.01049 per Gallon

$334.61  Minimum Bill
0.01049 per Gallon

$544.02  Minimum Bill
0.01049 per Gallon

Meter Disconnection Charge

Meter Re-read Charge
Meter Test Charge
Meter Turn-On Charge

Nonrecurring Charges

Meter Turn-On Charge (After Hours)

Meter Reconnection Charge

Meter Reconnection Charge (After Hours)

Returned Check Charge
Service Call/Investigation

Service Call/Investigation (After Hours)

$20.00
$20.00
$53.00
$20.00
$55.00
$20.00
$55.00
$25.00
$20.00
$55.00
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APPENDIX B

Il. PROCEDURE
SLE ACTIVITY ‘

1 Educational flyers are distributed fo the customer — See Attached Guide G MCW 07-20

5 Theft of water investigation is started during meter reading and completed once Verify, RRW, and
TOW spreadsheet is issued — See attached MCW 07-01 and SS MCW 07-02

3 Documentation by Utility Workers (Site Photos, TOW form) — See Attached F MCW 07-02

4 Distribution Supervisor generates cost calculation on Summary of Findings Sheet — See Attached F
MCW 07-02

5 Deliver information fo Biling office — See Attached G MCW 07-19

6 Complete summary of findings, create electronic file, asses fees — See Attached G MCW 07-18

7 Email file to LM for review

8 DM approve findings

9 Forward to County Prosecutor
First offense, prosecution, and collection of fees. Second offense, prosecution and remove tap

FC M

EDUCATION OF THE ‘
PUBLIC

TOW DISCOVERY AND DATA COLLECTION | DISCONNECTION OF :
INVESTIGATION (PHOTOS, TOW FORM) | » SERVICE ‘ cosr.Eay
B A CREATE ELECTRONIC | CSuodass covimaen
WITH COST FINALIZE SUMMARY OF
FILE AND NOTATE
CALCULATIONS TO ANDINGS e
OFFACE STAFF TENANT OCCUPIED |

1

|

l MANAGEMENT REVIEW ‘ l MANAGEMENT REVIEW

l |

FIRST OFFENSE SECOND OFFENSE FIRST OFFENSE | SECOND OFFENSE
| FORWARD TO COUNTY FORWARD TO COUNTY FORWARD TO COUNTY FORWARD TO COUNTY
PROSECUTOR PROSECUTOR PROSECUTOR PROSECUTOR
PROSECUTION AND PROSECUTIONAND PROSECUTION AND PROSECUTION AND
COLLECTION OF FEES COLLECTION OF FEES COLLECTION OF FEES COLLECTION OF FEES

l

l

RECONNECT SERVICE

CW 07-02

RESTRICT TENANT FROM
HAVING WATER
SERVICE INTHEIR NAME
AND PLACEITIN
PROPERTY OWNER
NAME

1

RECONNECT SERVICE

REMOVESERVICE
PERMANENTLY



https://alliancewater.sharepoint.com/awrdocuments/Documents/Division%20Location/Martin%20County%20KY/Martin%20County%20Leadership%20Team/PROCESS%20DEVELOPMENT/FC%20MCW%2007-02.pdf
https://alliancewater.sharepoint.com/awrdocuments/Documents/Division%20Location/Martin%20County%20KY/Martin%20County%20Leadership%20Team/PROCESS%20DEVELOPMENT/FC%20MCW%2007-02.pdf
https://alliancewater.sharepoint.com/awrdocuments/Documents/Division%20Location/Martin%20County%20KY/Martin%20County%20Leadership%20Team/PROCESS%20DEVELOPMENT/FC%20MCW%2007-02.pdf
https://alliancewater.sharepoint.com/awrdocuments/Documents/Division%20Location/Martin%20County%20KY/Martin%20County%20Leadership%20Team/PROCESS%20DEVELOPMENT/FC%20MCW%2007-02.pdf
https://alliancewater.sharepoint.com/awrdocuments/Documents/Division%20Location/Martin%20County%20KY/Martin%20County%20Leadership%20Team/PROCESS%20DEVELOPMENT/FC%20MCW%2007-02.pdf
https://alliancewater.sharepoint.com/awrdocuments/Documents/Division%20Location/Martin%20County%20KY/Martin%20County%20Leadership%20Team/PROCESS%20DEVELOPMENT/FC%20MCW%2007-02.pdf
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